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Domestic terminal

Airport services

12 i-SITE Visitor Centre
13 Currency Exchange

Departures & arrivals

19  Oversized baggage,  
 fragile items
 20 Great Barrier and Fly My Sky  
 airline check-in counters

Shopping

 2 Whitcoulls
 3 New Zealand and Beyond
 4 Sunglass Hut
14 Sunflowers Florist
15 Timeout entertainment
17 beachculture
18 Carri-On
 21 News Travels

Food & beverage

1 Espresso Plus
 5 Sumo Salad
 6 McDonald’s
 7 Noodles & Sushi
 8 TakeOff Espresso
 9 Tank Juice Bar
10 The Bach Ale House and Cafe
11 Dunkin’ Donuts
16 Wishbone
 22 Velluto Espresso
 23 The River Cafe

Rental Cars

24 Thrifty car rentals
 25 Europcar
2 6 Budget
 27 Avis
 28 Hertz

 ATM
 Bag claim
 Bus stop
 Baby changing rooms
 Check-in counters
 Security screening
 First aid

 Airport help
 Internet
 Mailbox
 Taxi and shuttle stand
 Telephones
 Toilets – wheelchair accessible

  Inter-terminal walkway
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Getting between terminals
Transport options

 Inter-terminal walkway (10-minute ‘open air’ walk, follow the blue and white line)
 Free inter-terminal bus (leaves every 20 minutes from 5am – 10.30pm)
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International terminal – ground floor

Rental cars

 8 Avis
 9 Hertz
10 Budget
11 Europcar
15 Thrifty car rentals

Airport services

 2  i-SITE Visitor Centre 
 6 Travelex – currency exchange
 7 Biosecurity collection booth
12 Flight Centre – travel agent
 25 Baggage services

Departures & arrivals 

18 Air New Zealand service desk
 20 Qantas service desk
 21 Emirates service desk
 22 Menzies service desk
 23 Qantas First & Business Class 
 check-in counters
 24 Air New Zealand Premium  
 check-in counters

Shopping

 4 Timeout entertainment
 5  Whitcoulls
13 Airways Florist
14 Vodafone
17 Carri-On
19 TravelPharm

Food & beverage

1 City of Sails Espresso
 3 McDonald’s
16 Retro Espresso

 ATM
 Bus stop
 Baby changing rooms
 Escalator
 First aid
 Free showers

 Airport help
 Internet
 Lifts
 Mailbox
 Taxi and shuttle stand
 Telephones
 Toilets – wheelchair accessible

 Inter-terminal walkway
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International terminal – first floor
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Muslim 
prayer area

To airline lounges

FOOD 
& BEVERAGE

Auckland Airport 
management offices

TO GROUND
FLOOR

TO GROUND
FLOOR

TO GROUND
FLOOR

Airport services

• Travelex – currency exchange

Shopping  
– before security

• Artport
• Kiwi Discovery
•  Rip curl 
• The Great New Zealand Shop
• Whitcoulls

Shopping  
– after security

• Adidas
• Artport
• Bendon
• BONZ
• beachculture
• DFS Galleria
• JR Duty Free
• Kiwi Discovery
• Global Culture
• GUESS
• Massage Cafe
• Merino DIscovery Nail Bar
• Natures Window
• News Travels
• Sunglass Hut
• Telecom
• The Great New Zealand Shop
• The Collection Point
• Think New Zealand
• TravelPharm
• Walker & Hall
• Whitcoulls

Food & beverage 
– before security

• Café Down Under
• Espresso Bar
• Hayama Sushi 
• McDonald’s
• Sandwich Shuttle
• Sbarro
• Spinnaker Bar
• Subway
• Tank Juice 
• Taste of Asia

Food & beverage 
– after security

• Blue Bar 
• Burger King
• Café Espresso

 ATM
 Baby changing rooms
 Chapel
 Designated smoking area
 Escalator
 First aid
 Free showers

 Airport help
 Internet
 Lifts
 Mailbox
 Toilets – wheelchair accessible
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